John Smedley — B2B Website — Forward Order Entry www.johnsmedleyb2b.com

JOHN SMEDLEY 0800 652 3498

MADE IN GREAT BRITAIN

BUSINESS CUSTOMER PORTAL

MEDLEY B2B PORTALA

jade cusiomer business porial

LOG INTO B28 PORTAL ! SHOP JOHNSMEDLEY.COM

Prima
Welcome to John Smedley B2B Order Managsmen. If you have fargotien your username and pass Solutions

accaunt but are not yet registered for B2B acc:

detailing your first name, surname, current usel Welcome

address, telephone number and frade account

Access fa this site is resiricied fo John Smedley trade accounts and sales team anly.

To access the site please click the B2B link above. You will then be asked to enter your

username and password, then click on the "Log Into B2B Portal" bution.
If you are a member of the public wishing to v Please sign in

te i 1, fy limited &
Please note that due to angoing development, the porfal is currently limited io Stock please visit www.johnsmedley.com

Enquiries. You will be notified when further functionality, including product imagery is

available.
User name
Password
| Log On

1. To enter the John Smedley B2B website, simply click ‘Log Into B2B Portal’ and enter your provided
Username and Password

Please Select a Customer
Customer: 258

Name: |

Postcode:

Customer Name Address Post Code Select
258 FEEYA QLIVER. HOUSE ACCOUNT m

2. Enter customer number, name or postcode and click ‘Search’. If using customer name you will
need to put wildcards before and after i.e.: *Freya* would find all of your customers with the
name ‘Freya’ in their title.

3. Click ‘Select’ on the customer you want.
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Welcome FREYAO | Current Customer: 258 Reset || Contact Us | Log Off

fir My Basket : 0 item(s) £0.00 | Checkout

NB: If you have been logged in before and not completed the order the option to select a customer may not
appear as a customer is already selected in the top right hand corner. You will need to click ‘reset’:

Prima
Solutions

Order Setup

Please select an order type:
® Forward Order
‘) Stock Order

Select Products

4. Click on ‘New Order’

5. Select ‘Forward Order’ or ‘Stock Order’ then click ‘Select Products’

m Order HiStorr m

Search Products

Product Code: Keyword(s): Proceed To Checkout

Home

Product Image Not Product Image Not Product Image Not
Available Available Available

Men’s Unisex Women's
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Prima
Solutions

mm

Order Setup

Please select an order type:

'® Forward Order

') Stock Order

Select Products

1. Click on ‘New Order’

2. Select ‘Forward Order’ or ‘Stock Order’ then click ‘Select Products’

m Oter History m

Search Products

Product Code:

Home

Product Image Not

ADIT: ADIT STRIPED
CARDIGAN VN LS

Product Image Not

ASHTO: ASHTON
CASHMERE/SILK

Men's

Available

Product Image Not

Available

ADRIA: ADRIAN SHIRT

Available

PULLOVER

Product Image Not

Available

ATLAN: ATLANTIC

SHAWL COLLAR
PULLOVER

Keyword(s):

Product Image Not
Available

ALAND: ALAND CHUNKY

TEXTURED SCARF

Product Image Not

Available

AYDON: AYDON
PULLOVER HIGH VN LS

| Search | Proceed To Checkout

Product Image Not
Available

ALBAT: ALBATROSS
STRIPED SHIRT FC S5

Product Image Not
Available

BACAL: BACALL MENS
RAGLAN HOODED
JACKET

Product Image Not
Available

ALNWI: ALNWICK
RAGLAN PULLOVER CN
LS

Product Image Not
Available

BAMBU: BAMBURGH
SHIRT TIPPED COLLAR
LS

3. Enter ‘Keyword(s)’ i.e. Style name ‘Bobby’ or ‘Cardigan’ and click ‘search’ or search using categories by
clicking on ‘Men’s’, “‘Women’s’ or ‘Unisex’.

4. Click on the first Style name you want to place the order for.
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BOWER PULLOVER VN LS

Product Image Not
Available

Due Date: | 23/06/2016

Trade Discount: 33 %
Currency: GBP
Price Per: 1

Carton Qty: 1

Cancel

Product Code: BOWER

Colour Fiiter

Total XSM  SML  MED LGE  XLG  XXL
Total order Qty 0 (1] 4] (1] (1] 1] 0
Price 50.40 50.40 50.40 50.40 50.40 50.40
ALPINE BLUE
Sidex 0 0 0 0 0 0
Qty
Price 50.40 50.40 50.40 50.40 50.40 50.40
ASTAIRE PURPLE
Order Qty 0 0 0 0 ] 0
Price 50.40 50.40 50,40 50.40 50.40 50.40
BERING SEA
ey 0 0 0 0 0 0
Qty
Price 50.40 50.40 50,40 50.40 50.40 50.40
BLACK
Order Qty 0 o 0 0 0 0
Price 50.40 50.40 50.40 50.40 50.40 50.40
BLUE JOHN
skl 0 0 0 0 0 0
Qty
Price 50.40 50.40 50.40 50.40 50.40 50.40
BRANDO BLUE
Order Qty 0 0 0 0 1] 0
Price 50.40 50.40 50.40 50.40 50.40 50.40
BARDOT GREY
e 0 0 0 0 0 0
Qty
Price 50.40 50.40 50.40 50.40 50.40 50.40
CHARCOAL
Order Qty 0 0 0 0 0 0
Price 50.40 5040 50.40 50.40 50.40 50.40
CHESTNUT
Order 0 0 0 0 0 0

5. FIRST you must enter the date the line is required (this date will duplicate on all following lines unless

changed manually).

6. Then you can see the price per unit and can enter the quantities required.

7.

BOBBY PULLOVER VN LS

Product Image Not
Available

Colour Filter |

Total

AUBERGINE

ALPINE BLUE

APPLE RED

Product Code: BOBBY

Colour Filter

[¥iselect All

¥ alpine Blue ¥ Apple Red
¥ Aubergine ¥ Bardot Grey
¥ Black ¥ Blue John

¥ Brando Blue ¥ Charcoal

¥ concord Grape ¥ Day Blue

¥ Deep Teal ¥ Denim

¥ Espresso ¥ Forest Green

#l rzarnar Rad W =rana 1am

¥ astaire Purple

¥ Bering Sea

[—

¥ Bordeaux
¥ Chestnut —
¥ Dean Green

¥ Eastwood Beige
¥ Gardner Red

¥l Hsvearth Dinle

Price 50.40 50.40
Order
0 0
Qty
Available 9] 0 0

50.40 50,40 50.40 50.40

0 0 ] 0

o a 0 0

If you are looking for a specific colour, you can click on ‘colour filter’ and tick the colours you want to

search for only.
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ADRIAN SHIRT SS

Product Image Not
Available

Due Date: | 17/12/2015
Currency: GBP
Price Per: 1

Carton Oty: 1

Add to Order

Cancel

Product Code: ADRIA

Colour Filter

Total SML MED LGE XLG XXL
Order Qty a2 1 2 3 2 1
Total
Available 471 1
Price 45.30 45.30 45.30 45.30 45.30
ALPINE BLUE e 0 0 0 0 0
Qty
Available 8 1 £ 3 0 a
Price 45.30 45:30 45.30 45.30 45.30
BLUE GLASS Order Qty 1] 0 0 0 0
Available 4 4] 1 1 1 i
Price 45.30 45,20 45.30 45.30 45.30
BALTIC BLUE gy 0 0 0 0 0
Qty
Available 1 o 4] o] 0 1
Price 45.30 45.30 45.30 45.30 45.30
BLACK Order Qty 9 1 2 3 2 1
Available 51 17 5 [ 17 5
Price 45.30 45.30 45.30 45.30 45.30
BRANDO BLUE 05':? o 0 0 0 0
Available a o 4] o 0 o
Price 45,30 45.30 45.30 45.30 45,30

FARAARS

order’. If you have made an error, click ‘Cancel’.

Aedne A

Search’ and you will return to the stock search home page.

Once you have entered the quantities for all the SKUs you wish to order for that style select ‘add to

To add another style, simply enter the next style in the ‘keywords’ and click ‘search’ or click ‘Stock

Welcome FREYAO | Current Customer: 1111 Reset | Contact Us | Log Off

mr My Basket :

9 item(s) £407.70|| Checkout

10. Once complete, you can check you order by clicking on ‘My Basket’ in the top right-hand corner.
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Order Lines

m Continue Shopping Proceed To Checkout

Select Image Code

+|1O ' ADRIA

- O ' BOWER

Description

ADRIAN SHIRT 55

BOWER PULLOVER VN LS

Due Date Quantity

17/12/2015 3

17/12/2015 g

Options

Details

Details

Breakdown

Image Details

BLA/LGE

BLA/MED

BLA/SML

BLA/XLG

BLA/XSM

Quantity

Options

N B =N =N

11. Here you can see the line information for your order. By clicking on the ‘+’ on each line, you can check
the breakdown of each line and delete any SKUs, or you can click on ‘Details’ in order to amend a line
You can check quantities, delete lines. Alternatively, you can delete a complete line by ticking the

‘Select’ button and clicking ‘Delete’.

Welcome FREYAO |Current Customer: 1111 Reset | Contact Us | Log Off

@i My Basket : 9 item(s) £407.70| Checkout

12. Once you are happy with the order, click ‘Checkout’ in the top right-hand corner.

13. Here you can see any additional charges applicable to the account:

Code Description Applies To Value
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14. Enter and customer reference, shipping and/or special instructions:

~ Order Details

Customer Special
Reference : Instructions:

Shipping
Instructions:

15. Select or manually enter the delivery and invoice addresses (you MUST enter a postcode and country):

ALBANIA
Order Details ARMENIA

ANGOLA

~ Delivery Address

Address : ANTARCTICA
Address : PR / PROMOTIONS - UK - ARGENTINA
Ref :
Ref : Please Select AMERICAN SAMOA
Manual Delivery Address Address : AUSTRIA
Address :
PR / PROMOTIONS - UK AUSTRALIA
ARUBA
Post Code : Post Code : | 4 AnND ISLANDS
. Country :

16. Check the order lines and order value summary:

Select All
Select Image Code Description Due Date Quantity Options
+ 0 " ADRIA ADRIAN SHIRT SS 17/12/2015 3 Details
Total Goods £589.50
+ O " BOWER BOWER PULLOVER VN LS 17/12/2015 9 Details Total Charges £0.00
Total Order Value: £589.50

All prices displayed are exclusive of VAT.
» Order Value P play

17. Once you are happy with the completed order click on ‘send order’. Your order will then be submitted
and you will be provided with an order number.

Your order has been placed successfully

New Order - Final Details Order Number: 00508000

Continue Shopping Send Order Delete Order ‘

Once you have completed your order for EACH customer, you MUST forward a copy
of the order acknowledgement to yourself. (This DOES NOT happen automatically
at this time). To do so, please follow the instruction overleaf:
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18. Once you have your order number, before moving to the next customer, click on ‘Order History’. This
will then show you the selected customer’s orders, based on your selection criteria. This will usually
default to the last month.

Prima
Solutions

o O S

Existing Sales Order

Number From: Due Date From: Order Date From: Customer Reference: Sequence

Orde F [Due Dates From 04/01/2016 Cusfomer Reference |Order Date Desc. |

Number To: Due Date To: Order Date To: Entered By: Completed

T [Due Dates To D3mziz016 Entered By [Botn ]
~ Resulis
Lines by € C e e Order Date Due Date Season Quantity Despatched value Created By Options
+ 00512974 258 01/02/2016 | 08/07/2016 AUTUMN16 i [¢] £50.70 FREYAQ Details Create | Email
* 00512672 258 29/01/2016 | 11/07/2016 AUTUMN16 0 ] £0.00 FREYAQ Details View | Email
+ 00512673 258 test reference 29/01/2016 | 29/01/2016 SPRING16 0 (] £0.00 FREYAQ Details Create
+ 00512675 258 REF PO 256845 29/01/2016 | 29/01/2016 SPRING16 1: o £50.40 FREYAD Details Create | Email
-+ 00510497 258 13/01/2016 | 13/01/2016 SPRING16 2 2 £100.80 FREYAQ Details Create | Email
MO n »oom Results Count: 5

19. Find the order(s) you have just placed and click on ‘Email’ under Acknowledgement.

Il Email Acknowledgment »

Order Number:00512974

Email address: freyaoliver@johnsmediey.com | !

Email Body:

Coon ] oo

20. You will then have the opportunity to send an email confirmation to whoever you like. The user email
will default into to the ‘to’ field but you can add your another email address, or amend the one
showing to any, simply separate with a ‘;" and space i.e. freyaoliver@johnsmedley.com;
elainechurm@johnsmedley.com. You can also add a message, then click ‘Send’.

21. When you send this email, an email will automatically be sent to John Smedley notifying us of the
order. IMPORTANT: If you do not send this email, John Smedley will NOT know the order has been
placed.
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